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Credit Request Form

Section I (Customer / Invoice Details) 

	Company Name:
	Customer Code:

	Contact:
	Tel No.:
	Fax No.:

	Invoice No.:
	Invoice Date:
	SA No.:


Section II (Goods to be Credited) 
	Reason for Credit

 ( Incorrectly Ordered         ( Incorrect Goods Supplied         ( Incorrect Price         ( Incorrect Freight

 Remarks :  _________________________________________________________________________

                   _________________________________________________________________________



	
	Qty
	Product Code
	Serial No.
	Condition
	Invoice Amount 
	Credit Amount 

	1
	
	
	
	
	
	

	2
	
	
	
	
	
	

	3
	
	
	
	
	
	

	4
	
	
	
	
	
	

	Less Restocking Fee       
	

	Total 
	


Section III (Special Conditions for Credit Return of Goods) – Customer to Note

	1. Final amount to be credited is subject to condition of the returned goods.

2. Customer must obtain formal approval on the credit request prior to returning the goods to Synnex. 

3. A 15% Restocking Fee will apply.

4. Customer shall forward the goods to the specified Synnex Office as indicated in Section IV below.

5. Customer to ensure that the items to be returned to Synnex for credit are properly packed with the assigned RA No. clearly marked on the top face of the container.


Section IV (Synnex use only)
	Goods to be returned to:   ( Melbourne     ( Sydney      ( Brisbane      ( Perth

	Freight charge to be credited off the original invoice:   (Yes      ( No

	Credit request is approved:   (Yes      ( No

	Status of Goods
	( Goods in Warehouse  (Confirmed by:                                        Date:                            )

	
	( Goods with Customer

	Authorisation and Approval
Credit Request Authorised by:______________________________________   Date:_________________

Credit Request Approved by:_______________________________________   Date:_________________


Synnex Australia Pty Ltd (A.C.N. 052 285 882)

92 Carroll Road, Oakleigh South, Vic. 3167  

Phone: 1300 100 100  Fax: 1300 880 019

SL-003-2005-01
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